
Q: What is the cost to attend a Doma webinar?

A: There is no cost to attend our webinars, which 
are open to the public. CE/CLE credit is also 
granted at no cost to Doma agents and approved 
attorneys as part of their exclusive underwriter 
partnership benefits.

Q: I am not a Doma agent or approved attorney. 
Can I still earn CE/CLE credit?

A: CE/CLE credit is available only to active Doma 
Title Insurance agents, approved attorneys and 
their employees. To learn more about joining 
our network, email join@doma.com. You will be 
contacted by a local agency manager.

Q: What is the length of your webinars?

A: Our webinars are typically 70 minutes long, and 
we offer 1 hour of CE/CLE credit to Doma agents 
and approved attorneys who meet all attendee 
requirements.

CE/CLE FAQs for 
Live Webinars

Doma Title Insurance, Inc. 
regularly hosts live continuing 
education (CE) and continuing 
legal education (CLE) 
webinars for title insurance 
agents and attorneys.

Agents and approved attorneys of Doma 
Title Insurance are eligible to receive CE and 
CLE credits by participating in these online 
programs. Below is a list of frequently asked 
questions, which includes details on how to 
qualify for credit.

Q: How do I know if a course has been approved 
for CE/CLE credits in my state?

A: The list of states that have been approved for 
a course are available on the registration and 
information page for every webinar, as well as on 
the course listing page, found at 
https://www.doma.com/events/. You may view 
all of our educational events and their list of 
approved credits at that web address at any time. 
Course approval status is updated on a regular 
basis, but if you have any questions, please feel 
free to contact our staff at 
education@doma.com.



Q: How do I earn my credits?

A: For agents and approved attorneys in all states 
where we offer credit, you must complete the 
following requirements:
1. Be sure to include your license number (or bar 
association number) when you register. We cannot 
submit credit for you without this information. 

2. Register for yourself, and attend the webinar 
using your individual registration. Stay logged on and 
attentive (our platform monitors your individual log-in 
and activity) for the full duration of the webinar, on a 
separate computer from other participants. 

3. Respond to three random attendance check 
prompts. These prompts will appear on your screen 
approximately every 20 minutes, and request that you 
acknowledge you are still logged on and attentive. Our 
webinar platform documents your responses. 

4. Complete a webinar evaluation at the end of 
the event, which will pop up on your screen when 
the webinar ends. You will also receive a link to the 
evaluation in a follow-up email after the webinar.

Q: May I earn credit in multiple states?

A: Yes. You may earn credit in any of our approved 
states where you hold a license. Be sure to include 
all of your licenses/bar association numbers on 
your registration.

Q: I arrived late to the webinar. Can I still obtain 
credit?

A: You must be logged on and attentive for the full 
duration of the live webinar (usually 70 minutes) in 
order to obtain credit.

Q: I missed an attendance check prompt. Can I 
still obtain credit?

A: You must respond to all attendance check 
prompts in order to obtain credit. 
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Please ensure that pop-up windows are enabled on 
your computer/device prior to the webinar.

Q: I encountered technical difficulties in 
attempting to respond to an attendance check 
prompt or take the evaluation. How does this 
affect my credit?

A: If you experience technical difficulties during 
the attendance check prompt, sending a message 
to our moderator during the webinar through the 
Q&A box indicating you are present and attentive 
will suffice. The evaluation will be available in a 
follow-up message in the event you miss taking 
that at the end of the webinar. Please contact our 
staff for assistance in dealing with these matters 
at education@doma.com. We will address each 
individual situation and help you obtain credit if we 
can.

Q: When can I expect to receive my credit?
A: Credit submissions will occur within two weeks 
following the webinar. We will email certificates 
of completion within three weeks, after credits 
are successfully submitted. If you are in a self-
reporting state, the course number will be included 
on your certificate of completion.

Q: I see that you record and upload your webinars 
to Doma Academy. Can I retake a webinar I 
attended live for credit again?

A: No. Doma Academy, our on-demand education 
platform, offers a variety of webinars, both for CE/
CLE credit and informational purposes. You may 
view a course as many times as you wish, but you 
can only earn credit once for a specific course. For 
more information on Doma Academy, visit 
https://domaacademy.com/.


